


In order for us to provide you with the best possible care and outcome, you as a patient, play an important role too:

Patient Responsibilities

Provision of Pertinent Information

You have a responsibility to
m Provide us with accurate information about all aspects of your health
m Notify us of any change in your condition or symptoms, including pain

Ask Questions

You have a responsibility to
m Ask questions if you don’t understand the information provided
m Communicate your concerns to an employee as soon as possible

Following Recommendations and Guidelines

You have a responsibility to
m Follow the hospital’s guidelines
m Follow the care recommendations provided by your treating team
m Be present and available in the ward for treatment and doctor visits

Financial Obligations

You have a responsibility to
m Obtain authorisation from your medical aid prior to admission
m Settle your hospital account promptly

Respect and Consideration

You have a responsibility to
m Respect and co-operate with medical staff
m Respect and preserve the dignity and privacy of other patients as well as their property
m Respect the hospital environment by preventing unnecessary disturbance
m Recognise the effects of your lifestyle on your health

We appreciate your feedback

Speak to us: You are welcome to discuss any requests or concerns with N\
members of the hospital management team \‘

External

Respond to our survey: As a valued patient you will receive an email or : :
P y P y Governing Bodies

sms survey after you are discharged from our hospital

Hospital Complaints:
Department of Health — Office of
Health Standards Compliance

Email us: Customer.service@lifehealthcare.co.za

Use the web: www.lifehealthcare.co.za - follow the prompts from
contact us

Call us: 011 219 9111
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